HacTtoswas Nonutuka KoHUaeHUNanbHOCTU NepcoHanbHbIX AaHHbIX (danee — MNonuTtuka
KOH(MAEHLManbHOCTN) aBnseTca Ny6nuyHbIM [JoroBopom, 3akmnioYeHHbIM Mexay
Bnagensuem VMHTepHeT-marasmHa: ToBapuLLECTBOM C OFpaHUYEHHOM OTBETCTBEHHOCThIO
«Murkel-ZOO» (INpopaseu) n Nokynatenem B cooTBETCTBMM €O CT.387 ["paxkgaHCKOro
kogekca Pecnybnuvkn KasaxctaH, ocHoBaHa Ha 3akoHe Pecnybnuku KasaxctaH «O
NepCoHarnbHbIX AaHHbIX U UX 3aLLUTE», AENCTBYET B OTHOLLEHUM MHpOpMaLmK,
coeprkallen nepcoHanbHble AaHHble [MokynaTenen, KoTopyto MHTepHeT-MarasuH
http://www.murkel.kz (nanee — lHTepHeT-marasuH) MoxeT nNony4mTb o0 NokynaTtensax Bo
BpeMs Nonb30BaHUs UMK cauToM VIHTepHeT-MarasunHa.

1.1. NepcoHanbHble faHHble - CBEAEHUSA, OTHOCALMECS K onpeaeneHHOMY Unm
onpeaensieMoMy Ha UX OCHOBaHUW CyOBEKTY NepCOHanbHbIX AaHHbIX, 3aOUKCUPOBaHHbLIE
Ha 3NEKTPOHHOM, ByMaXXHOM U (UNIM) UHOM MaTepuanbHOM HOCUTENE.

1.2. He nn4yHble AaHHble - CBEAEHUS1, KOTOPbIE aBTOMATUYECKN NepeaaroTcsa B npoLecce
npocmoTpa Nokynatenem peknamHbiX 6110KOB 1 NPU NOCELLEHNN CTPaHUL, Ha KOTOPbIX
YCTaHOBIEH CTAaTUCTUYECKUIA CKPUMT CUCTEMBI: aApec 3anpalluvBaeMon CTpaHuLbl,
nHdopMauuto cookie, IP-agpec, nHdopmaunto o 6paysepe, pedepep (agpec npeabiayLien
CTpaHuubl), Bpems JocTyna.

1.3. C6op nepcoHanbHbIX AaHHbIX - AEWACTBUS, HanpaBfeHHbIE Ha Nony4yeHne
nepcoHanbHbIX AaHHbIX.

1.4. O6paboTka nepcoHarnbHbIX AaHHbIX - AENCTBUS, HANPaBliEHHbIE HA HAKOMMNEeHMe,
XpaHeHve, U3MeHeHne, AONOMNHEHME, UCMONb30BaHNe, pacnpocTpaHeHme, obesnuymBaHune,
GMOKMPOBaAHME M YHUUTOXEHME NEePCOHArbHbIX AaHHbIX.

1.5. 3awmTta nepcoHanbHbIX AaHHbIX - KOMMASIEKC Mep, B TOM YMCIie NPaBOBbIX,
OpPraHn3auUMOHHbIX N TEXHUYECKMX, OCYLLECTBNSAEMbIX B LIENSAX, yCTAHOBNEHHbIX 3aKOHOM
PK «O nepcoHarnbHbIX AaHHbIX U UX 3aLluTey.

1.6. IHTepHeT-marasuH - IHTepHET-canT, pacnosioXXeHHbI Ha BUPTyanbHOM cepBepe B
Pecnybnuke KaszaxctaH n nmerowmn agpec B cetn MHtepHet http://www.murkel.kz, Ha
KOTOpPOM NMpeCcTaBreHbl TOBapbl, NpegnaraemMolie MNokynatenam gns oopmMneHms
3akaso0B, a Takke ycroBus onnartbl U OCTaBku aTux 3akas3os Nokynatensm.

1.7. CepBucbl HTepHeT-canTa — BCe ycnyru, 4OCTYMHbIE AN UCMONb30BaHUS Ha canTe
http://www.murkel.kz n nogagomeHax.

1.8. lNokynatenb — nonb3oBaTenb HTEpHET-MarasuHa.

1.9. Npopasey, — ToBapULLECTBO C OrpaHNYEeHHO OTBETCTBEHHOCTLIO «Murkel-ZOO»,
saBnsawweecs snagensuem MHTepHeT-marasmHa, BUH: 180640031462.

1.10. Cookies — aT0 HebonbLUMe TEKCTOBbIE dhansnbl, B KOTOpble Bpay3ep 3anucbiBaeT
AaHHble ¢ nocelleHHbIX MNMokynatenamu cantos. Cookies MCNONHAT uenbii psa OyHKUUA,
Hanpumep, no3eonsT [Nokynatento 3 PEeKTUBHO NepemMeLlaTbCa Mexay CTpaHuuamm,
3anomMuHas ero nNpeanovTeHusl, n, TakuMm o6pasom, yry4liaeT OnbIT B3aMMOOENCTBUS C
NHTepHeT-canTom. OHM Takke MOryT cnocobCcTBOoBaTb TOMY, YTO pekrnama, KOToOpy BUOuT
lMokynaTenb OHNanH, COOTBETCTBYET ero uHTepecam. Ecnu He ncnonb3osatb cookies, TO
HEeBO3MOXHO ByaeT BoobLLe KynnTb ToBap B VIHTEpHeT-marasmHe, Tak Kak Bcs paboTta
KOP3MHbI MOCTPOEHAa Ha CoOXpaHeHUN AaHHbIX ¢ 3TuX dpannos. K npumepy, ecnu MNokynatens
BblbepeT ToBap B HTepHeT-MarasvHe, NONOXUT ero B KOP3NHY 1 NepergeT Ha HOBYIO
CTpaHuuy, TO 3TOT TOBAp NPOCTO HE COXPaHMUTCS B KOP3UHE.



1.11. IP-agpec — yHUKanbHbIN CEeTeBOW agpec y3ra B KOMMbIOTEPHOW CEeTU, NOCTPOEHHOM
no npoTtokony IP, nossonsawowmmn onpeaenute MectoHaxoxaeHue Nokynatensa. VIHTepHeT-
MarasuH He OTCrneXxuBaeT MeCTOnoroxeHne, nogpobHee Yyem ropoa n obnacTb.

2.1. Hactosawas Nonntnka koHuaeHUMansHOCTK yCcTaHaBnmMBaeT 0b6s13aTenbCTBa
lMpoaaBua nNo HepasrnaweHuo 1 06ecneyYeHno pexmma 3aLmTbl KOHPUOEHUNANbLHOCTH
nepcoHarnbHbIX AaHHbIX, KOTopble [MokynaTtens npegoctasnseT no 3anpocy Npogasua npu
perncTpaunmn Ha cante IHTepHeT-MarasuHa n/vnv npu opopmneHnn 3akasa ans
npuobpeTteHus ToBapa.

2.2. lNepcoHanbHble AaHHbIE, pa3peLléHHble K 06paboTke B pamkax HacTosLlen MNonutunkm
KOH(pnaeHumansHOCTH, NpegoctasngaTcs Nokynatenem nyTém 3anonHeHns
perncTpaumnoHHon opmbl Ha cante NHTepHeT-MarasnHa 1 BKNoYaT B cebs cneayoLLyto
NHdOpMaLNIO:

2.2.1. bamunuio, ums, oT4ECTBO (paMmnms n oTHECTBO — MO XenaHuto) MNokynaTtens;
2.2.2. KOHTaKTHbI TenedoH NokynaTtens;

2.2.3. agpec goctaBku ToBapa.

2.3. Jllobas nHas nepcoHanbHas MHopmaLmnsa HEOroBOpeHHas Bbille (MCTOPUSA MOKYMOK,
ncnonb3yemble 6paysepbl U ONepaLmoOHHbIE CUCTEMbI U T.4.) TaKKe NOANEXUT HaOEXKHOMY
XPaHEHWIO U HepacnpOCTPaHEHUIO, 3a UCKINKYEHNEM CrlydaeB, NPeayCMOTPEHHbIX B N.4.3.2.
n n.4.4. Hactoswen MNonuTukn KoHNaEHUNaNbHOCTH.

3.1. NpopaseL cobrpaeT, obpabaTbiBaET U XPaAHUT TOMbKO Te NepPCOoHarnbHble AaHHbIE,
KoTopble Heobxoanmbl Ans npegoctasneHns CepBrncoB U/mnm npnobpeTeHmns
Mokynatenem ToBapa 13 katanora HTepHeT-MmarasuHa.

3.2. lNMepcoHanbHble AaHHble [NMokynaTtensa MNpogasew cnonb3yeT B Lenax:

3.2.1. ngeHtudmkaumm MNokynatens ans odoopmreHns 3akasa n/mnmn 3aknoveHns [Jorosopa
Kynnn-npogaxu ToBapa;

3.2.2. 06paboTkm n nonyyeHus ot MNokynatens nnatexen;

3.2.3. goctaBku [Nokynatento ToBapa,;

3.2.4. npepocTtaBneHus NokynaTtento apPekTUBHON KIMEHTCKON NOAAEPXKKN;

3.2.5. npegocTtaBneHnus NokynaTento nepcoHanmanpoBaHHbix CepBunCcoB;

3.2.6. cBa3un ¢ [lokynaTenem, B TOM YMCIe HanpaBreHne yBeaOMITEHNI, 3arnpoCcoB 1
MHOpMaLNM, KacaloLWwmnxca ncnonb3oBaHmst CepBMCOB, OKasaHus yCnyr, a Takke
006paboTkM 3anNpocoB u 3aABOK OT [lokynaTtens;

3.2.7. ynyywenus kavyectsa CepBucoB, yaobCcTBa NX UCMONb30BaHuUs, pa3paboTka HOBbIX
CepBucos u ycnyr;

3.2.8. nHopmuposaHua MNMokynatens o NPOBOANMbBIX MEPONPUATUAX U aKLMSX;

3.2.9. npoBefeHnst CTaTUCTUYECKUX N UHBIX UCCeA0BaHNA Ha OCHOBE HESMMYHbIX AaHHbIX, a
Takke onTMMM3aLUnmn peKnamMHbIX COOOLLLEHNN.

3.3. NpoaaseL He HeceT OTBETCTBEHHOCTU 3a CBeAEHUS, NpedocTaBneHHble MNokynaTtenem
Ha WHTepHeT-canTe B 00WenocTynHon oopme.

3.4. NpopaaseL He HeceT OTBETCTBEHHOCTU 3a YObITKN, KOTOpble [okynaTenb MoOXeT
NOHEeCTM B pe3ynbTaTe TOro, YTO €ro fI0rmH 1 Naposib CTann N3BECTHbI TPETbEMY NULLY.



4.1. MNokynaTenb 065a3aH:

4.1.1. npegoctaBnsaTb UHPOPMALMIO O NEPCOHANbHbIX AAaHHbIX, HEOBXO0aUMYIO 4N
nonb3oBaHnsa VIHTepHeT-marasmHomMm;

4.1.2. N3MEHATb, AONONHATL NPEeAOCTaBMNEHHYIO MHOPMaLNIO B Criydae obHapyeHus
HEKOPPEKTHbIX AaHHbIX NPWU NOfb30BaHUN NHTEpHEeT-MarasnHom.

4.2. lNokynaTtenb nmeeT nNpago:

4.2.1. Ha gocTyn 1 pegakTupoBaHne NMHopMaLumm 0 NePCOHanbHbIX AaHHbIX B ntoboe
BpeMsi Yepea Beb-nHTepdenc, npeaocTaBnsaeMbI B paMKkax CEpPBUCOB.

4.3. NpoaaseL, 065a3aH:

4.3.1. ncnonb3oBaTbh MOMYYEHHYIO MHPOPMALMIO UCKITIOYNTENBHO AN Lenen, yKadaHHbIX B
pasgene 3 HacToswen MNonuTrukn KoHnaeHUNanbHOCTH;

4.3.2. obecneunTb XpaHeHne KoOHpnaeHunansHon nHpopmaumm B TanHe, He pasrnawartb
6e3 npeaBapuUTENBLHOro MMCbMEHHOMO paspelleHuns MNokynaTtens nepeaaHHbIX
nepCcoHanbHbIX AaHHbIX, 32 UCKIMIOYEHMEM nepeaadn LaHHbIX B LieSsiX BbINOMHEHUS 3aKka3a
Mokynatens (Kypbepckum cnyx6am, opraHmsaumsim No4ToBOKM CBA3M, 6aHkam 1 T.1.), a
Takke ynoNHOMOYEHHbLIM roCcyaapCTBEHHbIM opraHam Pecnybnukn KasaxcrtaH B nopsiake,
yCTaHOBIEeHHbIM 3akoHoaaTenbcTeoM PK;

4.3.3. npMHUMaTb Mepbl NPESOCTOPOXHOCTM s 3alnTbl KOHPUAEHUNANBHOCTH
nepcoHanbHbIX AaHHbIX [lokynaTens cornacHo Nopsiaky, 06bIYHO NCNONb3YeEMOro Ans
3aLlnTbl TaKoro poga nHhpopmauyum.

4.4. MNpogaseL, MeET NpaBo NpeoCcTaBNATb AOCTYN AN cbopa 1 aHanM3a HeMMYHbIX
AaHHbIX [okynatenen TpeTbuUM nvuam Ans uenen CTaTUCTUKA 1 ONTUMU3aLNN peknamMHbIX
coobueHnn. Micnonb3oBaHme He NMUYHbIX AaHHbBIX TPETBUMU NULAMU PErYNMPYETCS MX
COBCTBEHHbIMU NONUTUKAMM KOHpMAeHUManesHoCcTN, n IHTepHeT-marasvnH He HeceT
OTBETCTBEHHOCTU 3a UX UCMNOSNb30BaHMeE.

5.1. Nonb3oBaHue MNokynatenem VIHTEpHET-Mara3anHoM o3HavaeT ero 6€30roBopoyHoe
cornacue ¢ Hactosiwen NonuTnkon KoHPUAEHUMANbLHOCTU U YCNOBUAMM 06paboTkn
MpoaaBuoOM NepcoHarnbHbIX AaHHbIX [okynatens.

5.2. B cnyyae Hecornacus ¢ ycnosusimun lNonntunku koHdomaeHumnanbHocTn NokynaTtens
AOMKEeH NpekpaTuTb nonb3oBaHne Cantom, MHTepHeT-MarasmHOM.

5.3. HacTtoqawas lNonntuka KoHMaeHUManbHOCTN NPUMEHSETCS TONbKO K canty HTepHeT-
MarasuHa http://www.murkel.kz n noggpomeHam. IHTepHeT-marasmnH He HeceT
OTBETCTBEHHOCTb 3a CanThbl TPETbUX NKL, Ha KoTopble MoKynaTenb MoOXeT NnepenTh no
CCblfikaM, AOCTYMHbIM Ha canTe NHTepHeT-marasumHa.

5.4. Npopasel, B cuny cneundukmn cnocoba nonyyeHns tHOopMauumn, He NPoBepsaeT
AOCTOBEPHOCTb NpeAoCcTaBneHHbIX [lokynaTtenem nepcoHanbHbIX JAHHbIX U He
OCYLLECTBMSET KOHTPOMb UX akTyanbHocTtn. OgHako, Npogasel MCXoauT 13 TOro, YTo
MokynaTenb NpegocTaBnseT 4OCTOBEPHbIE MEPCOHaNbHbIE AaHHbLIE U NOAOEPXKUBAET 3TU
OaHHbIE B aKTyarnbHOM COCTOSIHMUW. BClO OTBETCTBEHHOCTb, @ TaKke BO3MOXHbIE
NnocreacTBusA 3a NpeAoCTaBneHne HeJOCTOBEPHbIX UM HE aKTyarnbHbIX NEPCOHAaNbHbIX
AaHHbIX HecéT lNMokynaTtens.

5.5. OtkntoveHne Cookies MOXeT NoBreYb HEBO3MOXHOCTb AOCTYrNa K YacTsM canTa
NHTepHeT-marasuHa, Tpebyomm asTopmnsauunu.

5.6. IHTepHeT-MmarasuH ocywiecTBnseT cbop cratuctukm ob IP-agpecax cBomx
Mokynatenen. [laHHas nHopmaums NCNonb3yeTcs C LeNbio BbISIBIEHNSA N peLLeHNS
TEXHUYECKNX Npobnem, Ans KOHTPOSIA 3aKOHHOCTU NPOBOAMMbIX (PUHAHCOBbLIX MaTeXen.



5.7. K HacToswen lNonuTtuke KOHpUOEHUMansHOCTN N OTHOLWEHNAM Mexay [lokynaTtenem u
MpooaBuoOM NpMMeEHSETCA AeNCTBYOLWEeE 3akoHoAaTeNnbCTBO Pecnybnvkun KasaxcraH.
5.8. Npoaasel octaBnseT 3a cobon NpaBo Ha OAHOCTOPOHHEE U3MEHEHNE HACTOSLLEN
MonNuTUKM KOHMAEHUMAaNbHOCTM AN AanbHENLWEro COBEPLUEHCTBOBAHMWS CUCTEMDI
©e30MacHOCTM B COOTBETCTBUM C OENCTBYIOLINM 3akoHoaaTenscteom PK.

5.9. Bce npeanoxeHuns nnu Bonpockl No noBoay Hactoswen Monutmnkn
KOH(bmnaeHumansHOCTN cregyeT coobuaTb N0 3NeKTpoHHOMY agpecy: murkel@mail.kz
5.10. NpopaBey He HeceT OTBETCTBEHHOCTU 3a AENCTBUSA TPETbUX NnL, NOSYyYNBLUMX B
pesynbTaTe UCnonb3oBaHus MHTepHeTa 4ocTyn K MHgopmaumn o lNokynartene, 3a
nocneacTBMs UCNONb30BaHMS MHGOPMaLMK, KOTopas 4OCTynHa Nobomy Nonb3oBaTento
cetn IHTepHerT.
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