NYBANYHbBINA JOTOBOP-ODEPTA
VIHTepHeT Mara3nHa https://murkel.kz/

HacTosawmin f,orosop mexay MHTepHeT - marasmHom https://murkel.kz/, umeHnyembim B ganbHeliem
«MHTepHET MarasuH, 1 Noib3oBaTesIeM YCAyr MHTEPHET - MarasmHa, MMeHyeMbIM B AasibHelwem
«MoKynaTtenb» onpeaenseT ycioBua npruobpeTeHmsa TOBapoB Yepes CaliT MHTePHET — MarasmHa
https://murkel.kz/

1.06WLNE MOJIOKEHNA

1.1. ToBapu1LECTBO C OFPaHMYEHHOM OTBETCTBEHHOCTbIO « Murkel-ZOO» ny6MKyeT HacToALLMIN A0roBOP
KYNAU-NPoAaaKu, ABASOWMICA NyBIMYHbIM 0rOBOPOM - odepToit (NpeaioxeHnem) B agpec
bOU3NYECKUX N FOPULUYECKUX NTUL, B COOTBETCTBUM CO CT. 447 MpaxaaHcKkoro Kogekca Pecnyb6anku
KasaxctaH (ganee — K PK).

1.2. Hactosawasn nyb6amuHan opepta (MmeHyemas B ganbHelwem « OdepTta») onpesenser sce
CyLLecTBeHHble ycnosua gorosopa mexay TOO «Murkel-ZOO» u anuom, akyentosaswmm OdepTy.

1.3. Hactoawmit gorosop 3akntoyaetca mexay MoKynatesem U MHTEPHET - MarasuHOM B MOMEHT
opopmIeHNs 3aKasa.

1.4. OdepTa MOKET 6bITb NPUHATA NHOOLIM GUIUYECKUM AN IOPUANHECKUM NNLLOM Ha TePPUTOPUM
Pecny61u1Kku KasaxcraH, MMeLWym HamepeHre npuobpecTty ToBap u/uam ycayriu,
peanmsyemble/npepocrasnaemsie TOO «Murkel-ZOO» yepes UHTEPHET-MarasuH, PacnoioKeHHbIN Ha
cante https://murkel.kz/

1.5. NMoKynaTtenb 6€30roBOPoOYHO NPUHUMAET BCe YCI0BMUA, coAepKalimecsa B opepTe B LLeNom (T.e. B
NoNHOM ob6beme U 6e3 UCKNYEHUN).

1.6. B cnyyae NpuHATUA YCIOBUIA HACTOALLEro A0roBopa (T.e. ny6aMyHol odepTbl MHTEPHET - MarasuHa),
bU13nYecKoe Nan topUaNYECKOe L0, NPOM3BOAALLEE aKLenT opepTbl, CTaHOBMTCA MOKynaTesem.

1.7. AkuenTtom asnaeTcA nonyyeHue Mpogasuom COOGLLI,EHMFI O HamMepeHnn (I)VI3VILIeCKOI'O nnn
ropngnyeckoro namua I'IpMO6p€CTVI TOBap Ha yC/N0BUAX, NPeaNoXKeHHbIX [poaasuom.

1.8. OdepTa, BCe NPUIOKEHUA K HEN, @ TaKXKe BCA AOMNONHUTENbHAA MHPOPMaLMA 0 ToBapax/ycayrax
TOO «Murkel-ZOO», onybnnkosaHa Ha caiTe https://murkel.kz/

2.CTATYC UHTEPHET - MATA3SUHA

2.1. MHTepHeT-marasuH sensetca cobcTeseHHocTbio TOO « Murkel-ZOO», 1 npegHasHayeH ana
OpraHM3aunmn AUCTaHLMOHHOIO cnocoba Npoaarkm TOBapoOB Yepes CETb MHTEPHET.

2.2. CoeNnKM MHTEPHET-MarasuHa, PeryimpytoTca 40roBOpoM Kynan-npogakn (CM.HUXKE) Ha YCI0BUAX
ny6anyHoMn odepThbl, pasmelleHHbIM Mo agpecy: https://murkel.kz/. Mpoussens akuent odepTb (T.e€.
onaaty opopMAEHHOrO B MUHTEPHET-MarasmHe 3akasa), lMokynaTenb noayyaeT B COOCTBEHHOCTb TOBAP Ha
ycnosuax [JoroBopa Kynan-npogaku.
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2.3. IHTepHeT-marasuH He HeceT OTBETCTBEHHOCTM 3a coAeprKaHne U A0CTOBEPHOCTb MHGOPMaLUK,
npeaocTtasneHHoM MNoKynatenem npm opopmaeHMM 3aKasa.

3.CTATYCNORYNATENA

3.1. MNokynaTenb HeceT OTBETCTBEHHOCTb 33 LOCTOBEPHOCTb NPeAOoCTaBNeHHON Npu odopmaeHMM 3aKa3a
MHbOPMALMK, N ee YNCTOTY OT MPETEH3UNIN TPETLUX NNLL.

3.2. lNokynaTenb NOATBEPKAAET CBOE COrnacue C yCa0BUAMM, YCTAHOBAEHHBIMM HACTOALLMM
JoroBopom, nyTem NpocTaB/ieHns OTMEeTKN B rpade «Ycnosua [JoroBopa MHOK NPOYUTaHbl MOJIHOCTbIO,
BCe ycnosuma JoroBopa MHe NOHATHbI, CO BCEMM YCN0BUAMM [LoroBopa A cornaceH» npu opopmaeHnn
3aKasa.

3.3. UHpopmaLuma, npesoctaBaeHHas NoKkynatenem asnsetca KoOHPuaeHunanbHon. Mokynatenb
npeAoCTaBAAA CBOU NepPCOHasIbHble AaHHble, 3aPEerMcTPMPOBABLLMCL HA CalTe UM 3aN0SIHEHUM 3asiBKU
[AaeT CBOMMU LEeNCTBUAMM cornacme Ha o6paboTKy ero nepcoHasibHbIX AaHHbIX B LEeAAX MCNOJIHEHUA
NO/b30BaTE/IbCKOrO COrNnalleHna. MHTepHeT-marasuH ucnosb3yet nHopmaumto o MNokynatene
NCKNOUYNTENBHO B Lienax GYHKLUMOHNPOBAHMA MHTEPHET-MarasunHa (oTnpasieHne yBeLoMAEHUA
MoKynaTento 0 BbINO/JIHEHUW 3aKa3a M T.4.) U B Cy4anx, yKa3aHHbIX B HacTosallem [lorosope-odepTe.

3.4. TOBap I'IpMOﬁpETGETCFl nOKYI'IaTEJ'IEM NUCKNTIOYUTENDBHO O1A NTNYHbIX, CeMEﬁHbIX, AOOMaLLHUX HYX 4, HE
CBA3aHHDbIX C OCYyLLECTBZIEHMNEM npep,anHmmaTeanKoﬁ heATeNbHOCTU. Micnonb3oBaHue pecypca
MHTEPHET-MarasmHa gnaa npocMmoTpa n Bbl60pa TOBapa, a TakXKe anAa Od)OpMI'IEH MA 3aKa3a ABNIAETCA ONA
HOKYI'IaTeI'Iﬂ 663803M€3,£I,HbIM.

4.TTPEOMET O®EPTDI

4.1. NMpopasel, Ha OCHOBaHMM 3aKa3oB NoKkynaTena, NnpoAaét MNokynaTento ToBap B COOTBETCTBUMN C
YCNOBUAMM U MO LLeHaM, YCTaHOB/IEHHbIM MpoaaBLLOM B odepTe U NPUNOKEHUAX K HEN.

4.2. [locTaBKa TOBApOB, 3aKa3aHHbIX M ONiayYeHHbIX [Tokynatenem, ocyliecteaseTcsa MNpogasLom uam
MepeBo3umKom. MoKynaTenb MmeeT NpaBo 3abpaTtb ToBap co cKAaaa MpoaasLa CaMmocToATENbHO
(camoBbIB0O3). MokynaTento Nnpy odopMaeHMM 3aKasa NpeaoCcTaBadeTcsa NpaBo Bbibopa cnocoba
[LOCTaBKM.

4.3. K oTHoweHnam mexay NMokynatenem u NMpogasuom npumeHatotca nonoxkeHma MK PK, 3akoH
Pecnybanku Kasaxcran ot 04.05.2010 N 274-1V "O 3awmTte npas notpebutenein”, a TakKe UHble
HOPMaTUBHbIE MPABOBbIe aKTbl, MPUHATbIE B COOTBETCTBUM C HUMMU.

4.4, drsnyeckoe Uau IpPUANYECKoe L0 CYMTAETCA NPUHABLLIMM BCe Yca0BUA odepTsl (akuenT opepTbl)
N NPUNONKEHUI K HEW B MOSIHOM 06beMe 1 6e3 UCKAIOYEHUIA C MOMEHTA NoayyeHus MNpoaasuom
coobLieHns o HamepeHun MoKynaTena NPUobPeCcTV ToBap Ha YCNOBUAX, NPEANOKeHHbIX Mpoaasuom. B
c/lyyae aKkuenTa opepTbl GU3NYECKOE UM IOPUANYECKOE ML CHMTAETCA 3aKN0UMBLWNM ¢ MpoaaBLom
[,0roBOP KyNan-npoaku 3akasaHHbIX TOBApPOB M NprobpeTaeT ctaTyc MokynaTens.

5.NMOPAAOK 3AKTHOHEHNA AOTOBOPA RYTIJIU-NMPOOAKNU

5.1. MokynaTesib MOXKeT 0PpOPMMTb 3aKa3 CaMOCTOATE/IbHO Ha CaliTe MHTEPHET - MarasuHa, 1Mbo Yepes
MeHeaKepa no TenedpoHam, yKasaHHbIM Ha caliTe, Ha ycnoeuax [loroBopa Kynan-nponaxu (nybamuHom
odpepTbl MHTEPHET - MarasuHa).



5.2. Mpn obopmneHnmn 3akasa B UHTEPHET - Mara3uHe, Mokynateab 0653aH NpesocTaBnTb O cebe
nHopmaumto:

e ®.1N.0. noKynaTens ToBapa;
e KoHTaKTHbIN TenedoH MNokynatensa ToBapa;
e Appec gocTtaBku ToBapa.

5.3. BoneunsbasneHue [Nokynatena ocyLecTBaaeTca NnocpescTBOM BHECEHUA NOCAEeAHUM
COOTBETCTBYIOLMX AAaHHbIX B GOPMY 3aKa3a B MHTEPHET -MarasmHe Mbo noaayen 3aaBKu Yepes
MeHeZKepa MHTEPHET - MarasumHa Uau Nno 31eKTPOHHOK noyTe (e-mail).

5.4. IHTepHeT-MarasuH He pegaktnpyeT nHdopmaumio o Mokynatene.

5.5. lna nonyyeHus 6ymaxkHoOro sksemnaapa Jorosopa Kynam-npogaxu, Mokynatenb oTnpasaseT
3aABKY MO 3/1eKTPOHHOW NoyTe uam TenedoHy, yKazaHHbIM Ha caliTe.

6.MHPOPMALNA O TOBAPE

6.1. ToBap nNpeAcTaB/eH Ha caiTe Yyepes rpadpuyeckme n3obpaxkeHna-obpasLbl, ABAAIOLMECS
COBCTBEHHOCTBIO MHTEPHET - MarasuHa.

6.2. Kaxkgoe rpadmyeckoe n3obparkeHne -obpasel, COnpoBOXKAaETCs TEKCTOBOM MHOpMaumei:
HaMMeHOBaHMeM, pasMepHbIM PAAOM (NPY HEOBXOAMMOCTH), LEHOM U ONMCaHMeM TOoBapa.

6.3. Bce MHPOpMaLMOHHbIE MaTepUabl, NPeACTaB/eHHbIE B UHTEPHET - MarasuHe, HOCAT CNPaBOYHbIV
XapaKTep v He MOTYT B NOJIHOM Mepe nepeaaBaTb MHGOPMALLMIO O CBOMCTBAX M XapaKTePUCTMKaXx
TOBapa, BK/OYan LBeTa, pasmepbl U Gopmbl. B cyyae BO3HMKHOBEHMSA Y [oKynaTens BONpPOCOs.,
KacaloLLmMxca CBOMCTB M XapaKTepucTuK ToBapa, MoKkynaTtenb Ao/keH nepes odopmaeHremM 3aKkasa
06paTnTbCa K Mpoagasuy no TesiepoHam, yKasaHHbIM Ha caitTe.

6.4. Mo npocbbe MoKynaTensa meHeaKep MHTEPHET - MarasmnHa 06s3aH NpeaoCcTaBuUTb (No TenedpoHy nam
NocpesCTBOM 3/IEKTPOHHOM NOYTbI) MPOYYH0 MHPOPMALMIO, HEOBXOAUMYIO M A0CTAaTOYHYHO, C TOYKM
3peHus MoKkynaTtens, AN NPUHATUA UM peLleHns o NOKYMKe ToBapa.

6.5. MoKynaTesb yBeAOM/EH O TOM, YTO NpMobpeTas TOBap CO CKUAKOWM, YyCTaHOB/IEHHOW B CBA3M C €ro
HefoCTaTKaMu (LedeKTamu), OH IMLLIAETCA NPaBa CCbiATbCA Ha HUX B Aa/ibHENWeM.

6.6. NMokynaTtenb ysegomneH MNpoaasuom 0 TOM, YTO TOBap, YKa3aHHbIl71 B cHeTe OTAE/IbHbIMU
nosnunAmMun B nobom C/Qly4ae He AB/1AeTCA KOMMNJIEKTOM.

7.NMMOPAOOK MNPUOBPETEHUA TOBAPA

7.1. NokynaTenb Bnpase 0poOpMUTb 3aKa3 Ha /1lob6oi ToBap, NPeaCcTaBNEHHbIN B UHTEPHET - MarasuHe.
Kaxkablih ToBap MOKeT bbITb 3aKa3aH B 060M KonndecTse. MICKNo4eHna U3 yKasaHHOro npasmna
YKasaHbl B ONMCaHWM KaXKA0ro ToBapa B C/lydae NpoBeAeHUn akL Ui, CHATUA ToBapa C NPOAaXKM U T.1.

7.2. 3aKa3 MoxKeT 6biTb 0odopmeH MoKynatenem no tenedpoHam, ykasaHHbIM Ha caiiTe, uam opopmaeH
CaMOCTOATE/IbHO Ha caliTe.



7.3. Nocne opopmneHma 3aKkasa lMpogasew, noaTBEPKAAET 3aKa3 MNoKynaTens, a UMEHHO CBA3bIBaeTCA C
MoKkynatenem no TenedoHy, yTo4yHsA Npu 3TOM HaMMEHOBaAHMeE ToBapa, CTOMMOCTb TOBapa 1 0bLLyto
CYyMMYy 3aKasa.

7.4. Tlpy OTCYTCTBUM TOBaApa Ha CKIA4e MeHeKep UHTEPHET - marasnHa o6a3aH NocTaBuTb B
M3BeCTHOCTb 06 3ToM MokynaTtena (no TenedoHy UM NOCPeACTBOM SNEKTPOHHOMN MOYTbI).

7.5. MNoKynaTtenb BNpase caenatb NpeaBapuTe/ibHbIM 3aKa3 Ha BPEMEHHO OTCYTCTBYIOLLMIM Ha CKiaae
TOBap.

7.6. Mpu oTcyTcTBUM TOBapa [oKkynaTe b BNpaBe 3aMeHUTb ero ApyrMm ToBapom MbG0 aHHYIMPOBaTbL
3aKas.

7.7. CpoOK NocTaBKM ToBapa coctasnsieT He 6osee 30 gHelM N HaYMHAET UCUMCAATBLCS HA CAeAYHOWNI AeHb
nocne nonayyenus MpogasLom cooblieHma o HamepeHun MokynaTens NPUobpecTy ToBap Ha YCI0BUAX,
npeasioxeHHblx Mpogasuom.

8.LLEHA TOBAPA

8.1. LleHa ToBapa B MHTEPHET - MarasmHe yKasaHa B HalMOHaAbHOM BantoTe Pecnybankm KasaxcraH —
TeHre.

8.2. YKasaHHas Ha canTe LeHa TOBapa MOXET 6bITb M3MEHEHA MHTEPHET - MarasmHoOmM B O4HOCTOPOHHEM
nopAaake, Nnpu 3TOM LLeHa Ha 3aKa3aHHbIN M OMNJIAYeHHbIN nOKyI'IaTEIIEM TOBapP UBMEHEHUIO HE
NoAONEXUT.

8.3. Mo/1Has CTOMMOCTb 3aKa3a COCTOUT M3 KaTasloKHOM CTOMMOCTM TOBa Pa n CTOMMOCTU O0CTaBKU.

8.4. CToMmocTb ycayr, npegoctaBasemMblx Nokynatento MpoaaBLom Npu NoKynKe ToBapa B UHTEPHET -
MarasuHe yKasaHa B pasgene «JocTaBKa».

9.0MJIATA TOBAPA

9.1. Cnocobbl 1 NopAZ0K ON/IaThl TOBApa yKasaHbl Ha caiTe B pasgene «Joctaskar. Mpu
HeobXxoAMMOCTN NOPAJOK M YCI0BMUA ONIaThbl 3aKa3aHHOro TOBapa oroBapMBatoTca MoKynaTenem c
MeHeAKepOM MHTEePHET -MarasuHa.

9.2. Mpu HanmuHol dopme onnatel MoKynatenb 0653aH ynaatuTb MNpoaasLy LeHy ToBapa B MOMEHT ero
nepegauyun nytem nepeaadn AeHer npeacTaBuTesNNto MHTEPHET -MarasmHa, KoTopbli 40CTaBUT TOBap.

9.3. OnnaTa 6€3HaNNYHbIM PAacieTOM MPON3BOANTCA COFNACHO OPOPMAEHHOMY CYETY B TeYEHME TPEX
6aHKOBCKMX AHeM. Mocae NoCcTynneHna AeHEeXHbIX CPeACTB Ha pacyeTHbIN cyeT MNpoaasLua, meHeaKep
WMHTEPHET -MarasMHa cornacoBbiBaeT ¢ [MoKynatenem cpok goctaBku. Mpu 6e3HannyHol popme onnatbl
06s3aHHOCTb [oKynaTensa No ynaaTe LeHbl ToBapa CYUTAeTCA UCMOHEHHOWM C MOMEHTa 3a4Mc/ieHnn
COOTBETCTBYIOLUMX AEHEXKHbIX CPEACTB Ha PAaCYeTHbIM CYET, YKasaHHbIN MpoaasLom.

9.4. MoKynaTenb onjaymBaeT 3aKas No6bIM CI'IOCO6OM, Bbl6paHHbIM B UHTEPHET -MarasunHe.

9.5. PacueTbl CTOPOH Mpu onaaTe 3aKasa OCyLLECTBAIOTCA B HALMOHaNbHOM BantoTe Pecnybanku
KasaxcTaH — TeHre.



10.00CTABKA TOBAPOB

10.1. Cnocobbl, NOpAA0K U CPOKM A0CTaBKM TOBapa YKa3saHbl Ha canTe B pasgene «[octaBka». Nopaaok
M YCNOBMA A0CTAaBKM 3aKa3aHHOMo ToBapa orosapmeatoTca lNoKynaTesnem ¢ MeHeaKepom UHTEPHET -
MarasuHa.

10.2. CamoBbiBO3 TOBapa:

10.2.1. NMpoaasew, Noay4ymns yseaoMaeHNE O pa3MeLLEHHOM 3aKase, NOATBEPXKAAET ero nojyyeHue no
TenedoHy nam no e-mail NMoKynaTens u cornacoBbIBAeT C HUM AaTy CAaMOBbIBO3a TOBapa.

10.2.2. MoKkynaTenb onnaymMBaeT (Npu HaanyHoi Gopme onnathbl) U NoydYaeT 3aKas No MecTy
HaxoXKAeHua cknaga Mpoaasua. Agpeca, KOHTAKTbl U PEXKMM PaboTbl CKNaZL0B yKasaHbl Ha caiTe
Mpoaasua B pasaene «KoHTakTbI»). Mpu 6e3HannuHoli popme onnaTbl Mpoaasel, 4ONONHUTENBHO MO
TenedoHy nam no e-mail NMokynatens noaTsepKaaeT GpakT 3a4MCIEeHNs ONAaTbl 3aKa3a HA PACYETHbIN
cuet MNpoaasLa v TONIbKO NOC/e 3TOro cornacosbiBaeT ¢ [ToKynaTtenem AaTy caMoBbIBO3a TOBapa.

10.2.3. MpaBo cOBCTBEHHOCTU U PUCK C/IyYaliHOM rMbenu, yTpaTbl UM NOBPEXKAEHUA TOBapa nepexoaut
K MoKynaTesto c MOMeHTa nepeaayum Tosapa Mokynatento uau ero MpeacrasuTento.

10.3. JocTtasKa ToBapa NpoaasLom:

10.3.1. Mepexoa npaBa cO6CTBEHHOCTM U PUCK CAyYaiiHOM rnbenu, yTpaTbl UAK NOBPEXKAEHUS TOBapa
nepexoguT K MokynaTento ¢ MOMeHTa nepeaaym Toapa Mokynatento uau MpeacraBuTento B mecte
MUCNOIHEHUA A0roBoOpa C MOMeHTa nognucaHmsa CToOpoHamK akTa NpuMéma ToBapa (ToBapHOM
HaK/1agHoM.)

10.3.2. MNpwn pocTtasBKe ToBap BpyyaeTca [Mokynatento nnu Mpeacrasurento.
10.4. JoctaBKa ToBapa lNepeBO34MKOM:

10.4.1. MpaBo cob6CTBEHHOCTU M PUCK CyYaliHOM rMbenu, yTpaTbl UK NOBPEXKAEHNA TOBapa Nepexoaut
c Npogaasua Ha Mokynatens uam MepeBo34umMKa (B COOTBETCTBUM C 3aK/OUEHHbIM Mexay MoKynaTenem u
MepeBoO34YMKOM A0OrOBOPOM) C MOMEHTA Nepegayn Toeapa [epeBo3ynKy B MecTe UCMOIHEHUA 40roBopa
npv nognucaHmm CTOpoHaMu akTa Npuéma ToBapa (ToBapHOM HAKNaLHOM U/UAK TPAHCMOPTHOM
HaKNagHoM 1/Mnv ToBapHO-TPAHCNOPTHOW HaKNA4HOW).

10.4.2. O6s3aTenbCTBO MO Nepeaayn ToBapa Mokynatento, B Tom uncne n. 10.4.1., cumtaetcs
MCNOJIHEHHbIM C MOMEHTA Nepesayn ToBapa MepeBo3ymnky.

10.4.3. CToMMOCTb A0CTaBKM TOBapa B PpaMKaX Ka*40ro 3aka3a paCCymnTbiBaeTCA UCX04A U3 BECa U
0b6bema BCcex 3aKasaHHbIX TOBApPOB, agpeca AO0CTaBKM 3aKa3a, paCL,eHOK nepeBO34YnKa L onsia4nBaeTCcAa
MoKynaTenem camocToATeNbHO.

10.5. NMokynaTenb 0653aH NPUHATL TOBAP MO KOANYECTBY M aCCOPTUMEHTY B MOMEHT €ro MPUeMKHM.
10.6. Mpu nonyyeHmmn ToBapa MoKynaTenb AO/KEH B NPUCYTCTBUM NpeacTasuTens MNpoaasua
(nepeBo34MKa) NpOBEpPUTL €ro COOTBETCTBME TOBAPHOW HaKAaAHOM, yA0CTOBEPUTLCA NO HAUMEHOBAHWUIO

TOBapa B KO/ZINYECTBE, Ka4eCTBe, KOMMNNIEKTHOCTU TOBapa.

10.7. NMokynaTenb uau MNpeactaButenb Npy NpMemKe ToBapa NoATBEPKAAEeT CBOeN NoANMUCbIO B
TOBApPHOWM HAaKNAZ4HOM, YTO HE MMEET NPETEH3MUI K BHELHEMY BUAY M KOMMNIEKTHOCTM TOBapa.



11.BO3BPAT TOBAPA

11.1. Bo3BpaT TOBapa Haa/1eXKallero Ka4ecTsa BO3MOXKEH B C/ly4ae, eC/iv COXPaHeHbl ero ToOBapHbIi BUA,
(ymakoBKa), noTpebuTenbCKme CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAOLWMIA GAKT 1 YCI0BUS
NMOKYMKM YKa3aHHOro ToBapa.

11.2. MoKynaTtenb He BNpaBe OTKa3aTbCA OT TOBapa HaANeXallero KavyecTBa, MMeLWero
MHAMBUAYANbHO-OMNpPeAeIeHHble CBOMCTBA, eC/IN YKa3aHHbIM TOBap MOXeT 6bITb MCNO/Ib30BaH
UCKNOUNTENbHO NpuobpeTatowmm ero Mokynatenem (B T.4. He cTaHAapTHble (No »enaHuto MokynaTtensa)
pa3mepbl U Ap.). MoATBEepPKAEHMEM TOTO, YTO BELLb MMEET MHAUBUAYAIbHO-ONpeaeieHHble CBOMCTBA,
ABNAETCA OT/INYME HAMNOJIHEHUA 1 Pa3MepPOB TOBapa HaNo/IHEHMIO U pa3mepaM, YKasaHHbIM B UHTEPHET -
MmarasuHe.

11.3. Bo3spaT TOBapa, B CAy4asx, NpesycMOTPEHHbIX 3aKOHOM M HacToALWwMM JoroBopom, Npon3BoaANTCA
no aApecam, YKasaHHbIM Ha caTe B pa3aene « KoHTaKTbI».

11.4. Mpwn oTKase lMoKynaTensa oT TOBapa HaA/eXallero kayecrtsa [poaasel, BO3BpaLlaeT emy CyMmmy,
yN/Ia4eHHYI0 B COOTBETCTBMM C AOTOBOPOM, 32 MCKAOYEeHMeM pacxonos [Npoaasua Ha AOCTaBKy OT
MokynaTens BO3BpPALLEHHOrO TOBapa, He No3aHee Yem Yyepes 15 aHel, ¢ AaTbl NpeabABAEHNUA
MokynaTenem cooTBeTCTBYHOLEro TpeboBaHMUA.

11.5. B cnyyae, ecnm BO3BpaT CyMMbl OCYLLECTB/ISETCA He OAHOBPEMEHHO C BO3BPAaTOM TOBapa, BO3BpaT
YKa3aHHOM cymMbl ocyliectBaseTcA NpoaaBLOoM HaIMYHBIMU AEHENKHbBIMU CPeACTBAaMM MO MECTy
HaxoxKaeHuna Mpogasua, an NyTem nepedumncieHns Ha GaHKoOBCKMIA cueT MNoKynaTens, c KoToporo bbiia
OCyLLeCTB/IEHA OMnJiaTa TOBapa UM MHOM cyeT coobLweHHbIN NoKkynaTenem.

11.6. YKasaHHbIN B HaCTOALWEM NYHKTE cnocob BO3BpaTa AeHEXHbIX CPencTB MOXET NCNO0J1Ib30BaTbCA

rlpOﬂ,aBLl,OM M B UHbIX CNIy4aAaX BO3BpPaTa AEHEXHbIX CpeacTs, NpeayCMOTPEHHbIX HAaCTOALLMM
A0roBoOpoM " 3aKOHO4ATE/IbCTBOM PK.

12.0TBETCTBEHHOCTb CTOPOH

12.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM PK.

12.2. Npopasel, He HeceT OTBETCTBEHHOCTU 3a yLWepb, NpUUYNHEHHbIM MoKynaTento BCaeacTBUe
HEeHaA/1eXKallero NCno/ib30BaHMA UM TOBAPOB, 3aKa3aHHbIX B MHTEPHET -MarasuHe.

12.3. CTOpOHbI OCBOﬁO)K,CI,alOTCﬂ OT OTBETCTBEHHOCTU 3a HEUCMNOJIHEHUE NN HEHAANEXKalLlee
McnosHeHue oba3aTenbCTB No A0roBopy Ha Bpema AEVICTBMH HeanOAOHMMOVI Chnbl.

13.MPOYUE YC/10BNA

13.1. K oTHoweHMAM mexKay Mokynatenem u MNpoaasLom NPUMEHAETCS 3aKOHOA4ATeNbCTBO PecnybanKu
KasaxcTaH.

13.2. MNpun HeobxogumocTu Mpoaasel, 1 MokynaTenb Bnpase B 1to60e Bpema 0dopMUTb A0roBOpP Kymnu-
npoaaxu Toapa B opme NMCbMEHHOTO ABYXCTOPOHHErO COralleHuns, He NPOTUBOPEeYaLLero
NONOXEHUAM HacToALEen odepThbl.

13.3. B cnyyae BO3SHUMKHOBEHMSA BOMPOCOB M NPETEH3MUI CO CTOPOHbI MOKynaTens, OH A0KEH
obpatuTtbesa B odmc TOO «Murkel-ZOO» no agpecy:



Pecnybauka KasaxcraH, r. Aamatsl, ya. Mycoprckoro 2/5, no tenedoHy: +7 (727) 375 37 58, +7(705) 778
6767 nan no e-mail: murkel@mail.kz

13.4. HacTtoawumii AoroBop BCTynaeT B CUAY C AaTbl akuenTa lMokynaTtesem HacTosLen opepTbl
AencTBYeT 40 NOJHOro UCMNoIHEHMA 06A3aTenbcTB CTOpOHaAMM.

13.5. Bce cnopbl 1 pa3Horaacua, BO3HUKatowme npu ncnosHeHnm CtopoHamu 06a3atenbCTs No
HACTOALLEeMY OTOBOPY, PELLAOTCA NyTEM NeperoBopos. B ciiyyae HEBO3MOXKHOCTM UX YCTPAHEHMA,
CTOpPOHbI UMEIOT NPaBo 06paTUTLCA 3a CyAeOHON 3aLWUTOM CBOUX NMHTEPECOB.

13.6. IHTepHeT-marasuH ocTaB/seT 3a CO60M NPaBo PaCLLIMPATL U COKPaLLATb TOBAPHOE NpeasoxKeHne

Ha caiiTe, peryamMpoBaTtb AOCTYN K NOKYMKe /obbiX TOBAPOB, a TaK»Ke NPMOCTaHaBAMBaTb UK
npeKpaLLaTb NPoAaxy Nobbix TOBAPOB MO CBOEMY COBCTBEHHOMY YCMOTPEHMIO.

14.AAPEC U PEKBN3UTbI NMPOAOABLA

HaumeHoaHue: TOO «Murkel-ZOO»

lOpuamnuecknit agpec: Pecnybanka KasaxcraH, r. Aamatbl, ya. Mycoprckoro 2/5
BWH: 180640031462

p/c B TeHre: KZ50826A1KZTD2998177

B 6aHKe: AO «AT® baHK»

BUK: ALMNKZKA

BMH BaHka: 951140000151
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